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VIA ELECTRONIC FILING
Marlene H. Dortch, SecretarY

Federal Communications Commission

445lzrhstreet, S.W., Room TW-A306

Washington, DC 20554

VIA IIAI\D DELIVERY
Ne* M*i"o Public Regulation Commission

1120 Paseo De Peralta

Santa Fe, NM 87501

Re: Connect America Fund, WC Docket No' 10-90

ReportforServicesProvidedintheStateofNewMexico

Dear SecretarY Dortch:

on behalf of Smith Bagley, Inc. ("SBI"), (sAC 499001) a wireless service provider

designated as an Eligible Telecommuni.uiion. c-arrier by the New Mexico Public Regulation

Commission, please-find attached a redacted public version of SBI's FCC Form 481 Carrier

Annuar Report, fired pursuant to Section si.ltz of the commission's Rules ("Form 481

Report,). The Form +tt neport has been submitted to the Universal Service Administrative

company through its E-File System, and was successfully certified on october L4,2013' SBI',s

n*& ta. asJteen filed with the state commission and delivered to Tribal govemments as

applicable. The attached Form 481 Report has been marked "REDACTED - FOR PUBLIC

INSPECTION.''

sBI is also submitting to the commission, under separate cove-r, a confidential version of

the Report. The confidential version is marked *CoNFiDENTIAL - NOT FOR PUBLIC

INSPECTION."



PUBLIC REFERENCE COPY

Please contact Steven M. Chernoff, Esq. at 703-584-8670 if any questions

concerning the above-referenced enclosures or if you require any additional information.

Sincerely,

/4*&/-
David A. LaFuria
Steven M. Chernoffx

Attorneys for:
Smith Bagley,Inc.

* Not admitted in Virginia

Attachment



REDACTED - FOR PUBLIC INSPECTION

<015>

<020>

Person USAC should contact
about thls data

<030> Contact Name:

<035> Contact Telephone Number:

Mette wei.dle

{928) 537-0590
Number of

<039> Contact Email Address:

identitied in data line

aweidLe@ce1 luLaroneaz. com

Email ot identitied in data line

<3OD Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfi lled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<100> Service Quality lmprovement Reporting

<2OO> Outage Reporting (voice)

<210> l-I<- check box if no outages to report

ffi

t
4 99001M310

(ctuplde froched wo*shd)

(mplde froched wqksh@t)

(dftft h d $criptiw document)

I onkh d 6cripti@ document )

ffi

t-]ffi

ffi
r71r- t-l

<4OO> Number of Complaints per 1,000 customers (voice)

<420> Mobile

<430>

<4/,O>

<450>

<500>

<510>

<500>

<510>

<700>

<7LO>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Number of Complaints per 1,000 ctr!!grneI!-.QI99!!g!gl
Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

ffi
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

operating Companies and Affiliates^ \
rribal Land offerings (Y/N)? (9 (J
voice Services Rate Comparability

ffioo
Terms and Condition for Lifeline Customers

(check to indicde certificotion )

(oftoch ed d 5ctiqtive d @u ment )

(check to indicate certifi@tion)

(oft och ed d $iliptive deument)

(com pl$e ofto ched wilksh@t)

(cmplde froched worksh @t )

(cmplete oft d ched wuksheet )

(il y6, cmplde froched wqksheet)

(check to indicde cfrificotiil)

( oftoch d5ctiptive documqt)

(il not, che& to indkote certificdion)

(cmplete &oched wqksh et)

I complde ofr o ched wqksheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lncluding Rote-ol-Return Corriers olfilioted with Price Cop Locol Exchonge Corriers
(check to indicote cfrificotion)

(complde oft oched wilkshd )

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(check to indicde certificotion)

I comqlete froched w qksh@t)

1011u2013
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REDACTED - FOR PUBLIC INSPECTION

- Numb€r of tn

aweidLe@ceIf ulatoneaz. com
in data line <030>contact Email Address - Email

TO BE COMPLETED BY THE REPoRTlltlG CARRIER, lF THE REPORTING CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHALF:

certificstion of offic.r as to th. Accuracy of thc Data RGportcd ,o? thc Annual RcportirE for cAF or u Rcclpicnts

en$'lnttheacGUacyoftfieannual.epo'tl]urequiremGnBforunlve'salse]Ylc!suppo]t

caoia,ts; and, to thc bcrt of my rnodcrfe, the lniormatlon report€d on this torm and ln any attadrmants ,t aa-t*

-- CERTIFIED ONLINE
Authorized Olticer:

form: ao/a5/2or3

-ffi;onthisformcnbepunishedbyfineorforfeitUreunderthecommuni@tionsActof1934,47U.s.c.5s5o2,503(b},orfineorimprisonmentunder Title 18 of the united States code, 18 u s c S 1001'

1011u2013



Page 13

499001

SMITH BAGLEY

2014

should contact data koette weidle

OI 11661Q362 (928) 537-0590

<o3o> aweidle@cellularoneaz.com

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carriet

ffiporGd on bohalf of the reportlng catrler'

i""I3"H..sil"Tlflilll"".,''""y-JG"",ualdatareportlngrequirementsprovidedtotheauthorizgd
ani, to tt e rest ot rry knowt€dge, the rcports and data provided to the authorizsd 89ent is accurate.

Lukas, Nace, Gutierlez & Saclts, LLP

ofAuthorizedOfficer: CERTIFIBD oNLINE Oatei aO/14/2013

Justsin Hiokle

lorm: a0/15/2013

persons willfully making false satements on this form can be punished by fine or forfeiture under the communic*ions Ad of 1934, 47 u's c 59 502, 503(b)' or tine or imprisonment

under Title 18 ofthe united statet code, 18 u s'C' 5 1001'

TO BE COMPLETED By THE REFORTING CARRTE& tF AN AGENT lS FltlNG ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPIETED BY THE AUTHORIZED AGENT:

Cenification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier

, as atent tor the repodnt carrier, certify that I am authortzed to submtt tmliiiiiEiiE6iilireral re-ice iupport teciplos m behtlf of the repdtlff 6rler; I have ptdlded

he da-ta reponed hercln based on data piovlded bv the Eporting carier and, to the best of my knilledte, the infurmation report€d herein is accutate'

,lameofReportingCarrier: SMITIIBAGLEY

{'ma'fAuthori2edarentorEmDlqeeofAgent: Luka6' Nace' Gutierrez & sach6' LLP

iignatureofAuthorizedAgentorEmPloyeeofAgent: CERTTFTED oNLTNE D"t"t ro"n"ot'

,rinted name ofAuthorired Agent or Empl

litle or poshion ofAuthorized Agent or Employee ofAgent Attorney

18 of the United sHes code, 18 U s c g 1001'

10t1412013

Page 13



REDACTED - FOR PUBLIC INSPECTION

Attachments



,-g6:
.gE>E
,iE

o

j
o
4
T
ts

=

o'
o6
*
6

oz
E
co(,
(,

=o
66
?o6o
oz

60lr!
E.
E8uO
U<
H5

z
o
F
O
ul
(L
oz
o
J
dl
f
TL

x.
o
LL

I

o
tlJFo
o
tu
M



o
do
ti
(d
r{
5
r{
r{
o
U

0)
co
t{
(6
r-l
5

r-{
r-{
o
U

o
6
&

Ea

e

o
o
o
.s
o
oE
.E
Eo

cop
c
o
oe
o
o

!
E

z
e!
E

z
oc
otoo
oF
uo
g
o
U

n
o

6o

E
EE
e
A

o
o

z
o
tr
O
IJJL
U)z
C)

=m)
IL
E.
o
IL

I

o
ttJF
C)

o
UJ
E.



REDACTED - FOR PUBLIC INSPECTION

under Section 5a.313(a)(3) of the commission's Rules, an eligible

telecommunications carrier ("ETC") is required to report "[t]he number of requests for

service from potential customers within the recipiant's service areas that were unfulfilled during

the prior calendar year."r For all such requests, an ETC must "detail how it attempted to provide

service to those potential customers[.]"2 According to the Form 481 instructions, this description

"should provide no information which is considered to be customer proprietary network

information (SPNI); only the generic process should be delineated."3

If a request comes from a potential customer residing in any area where Smith

Bagley, Inc. ("SBI") does not provide service, SBI follows a series of steps to determine

whether it can provide service at reasonable cost:

* First, it determines whether the potential customer's equipment can be

modifred or replaced to provide acceptable service;

* Second, it determines whether adjustments at the nearest cell site can be

made to provide service;

r Third, it determines whether there are any other adjustments to network or

customer facilities which can be made to provide service;

* Fourth, it explores the possibility of offering the resold service of carriers

that have facilities available to that location; and

Fifth, SBI determines whether a whether a roof-mounted antenna or other

network equipment can be deployed at the premises to provide service;

'47 c.F.R. g 5a.313(a)(3).

' Id.
3 Instructions for Completing FCC Form 48 I (July 20 1 3) at p' I 0'



REDACTED - FOR PUBLIC INSPECTION

* Sixth, SBI determines whether an additional cell site, a cell-extender, or

repeater can be employed or constructed to provide service'

If there is no possibility of providing service short of these measures, SBI will notify the

potential customer and report the number of requests for service that could not be filled in its

next annual report filed pursuant to Section 54.313 of the Commission's Rules'



REDACTED - FOR PUBLIC INSPECTION

Line 510 - Compliance with Service Oualitv Standards and
Consumer Protection

Smith Bagley, Inc. hereby certifies that it has reviewed its service quality and consumer

protection practices, which it follows in connection with its provision of voice and broadband

services, and that these practices enslue that Smith Bagley, Inc.:

(l) Discloses rates and terms of its voice and broadband services to customers.

(2) Makes available maps showing where voice and broadband services are generally

available.

(3) Provides contract terms to customers and confirms changes in voice or broadband

service.

(4) Allows a trial period for new voice or broadband service.

(5) Provides specific disclosures in advertising.

(6) Separately identifies ca:rier charges from taxes on billing statements.

(7) Provides customers the right to terminate voice or broadband service for changes to

contract terms.

(8) Provides ready access to customer service.

(9) Promptly responds to consumer inquiries and complaints received from govern-

ment agencies.

(10) Abides by policies for protection of consumer privacy.

(11) Provides consumersi with free notifications for voice, data and messaging usage,

and intemational roaming.

These service quality and consumer protection practice categories are the same as those

included in the CTIA-The Wireless Association@ ("CT[A") Consumer Code for Wireless Ser-



REDACTED - FOR PUBLIC INSPECTION

vice ("CTIA Code" or "Code") as currently in effect. Smith Bagley, Inc. is a member of CTIA

and was recently recertified by CTIA as being in compliance with the Code. A copy of the

CTIA certification letter is attached.



StGve Largent
fuesilenu'CEO

i..'

cflA
The Wireless Associaiion" Expandirtg the Vt/ieless Froatier

June 13,2013

Mr. Judd Hinkle
Chief Operating Oflicer
Smith Bagley,lnc.
d/b/a Cellular One of NE Arizona
1500 South White Mountain Road
Suite 103
Show Low, AZ 85901-7112

Dear Judd:

Congratulations! This letter is to notiry you that Smith Bagley, Inc. d/b/a Cellular One of
NE Arizona ("Cellular One") has completed the recertification process for the CTIA Consumer
Code for Wireless Service ("Voluntary Consumer Code") for the period Jauuary 1,2A13 -
December 3l,20l3,and is deemed compliant with the principles, disclosures and practices set

forth in the Voluntary Consumer Code. Accordingly, Cellular One is authorized to use and
display the CTIA Sea[ of Wireless Quality/Consurner Information, subject to the terms and
conditions set forth in the attached License Agrecment.

Please ensure that the relevant employees of Cellular One review the License Agreement
before using the Seal. Use of the Seal constitutes acceptance of these terms and conditions.
Upon request, we will provide two specimens (color and black/white) of the Seal for Cellular
One's use on its website or collateral materials. If you should have any questions concerning the

recertification process or use of the Seal, please contact Michael Altschul, CTIA's Senior Vice
President & General Counsel, Ll Q02) 736-3248 or maltschul@.ctia.org.

CTIA commends Cellular One for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with Cellular One on this
important industry initiative.

cc: Abbie Crozier

Attachment

Sincerely,

/t^
/ ,,.r" Largent

--_ jt \- -.rr-1.r.qi '&: l40C l61h Street, IVW Suite 600 Washingron, DC 20036 Drecr 202.736.3204 Fax 202.736.3232 wyr'w.cria.org



."

cflA
The Wireless Association'"

Expancling the Wireless Frlntier

SEAL OF WIRELESS QUALTW'CONSUMER INFORMATION

LICENSE AGREET'ENT

9gIP"ry is hereby granted a non-exclusive, world-wide, royatty-free license to useCTIA's Seal of wireless Quality/consumer lnformation' i"deal") to represent thatcompany voluntarily adopts and toltows the CrlA consumei Cote ro, Mteless seryrbeand has certified such to CTIA.

crlA permits the u.* o! appropriate references to cIA and the seal solely inconnection wilh the crlA Consumer Code for Wreless siiicei-rogr"r. References tothe seal shalr not be_misreading as to the extent of companyb voruntary support andparticipation in the cTlA.Voluntiry Code for consumer rniirmifion program. The seatmay appear in Company's advertising,.promotional material oi otft"r literature to indicateits voluntary and consistent applicitibn of the crti Coisiirer coae for wirelessService.

upon crlA's acknowredgement of company's certification, crA shail suppry companywith a specimen of the seal. company snalt. not ,oolv or 
"1t", 

tn" s"dr ,Jitn"ri l,ii"|written permission from crlA, ano iucn permission srrarinot oe unreasonabty withheld.company agrees to amend or discontinue the use or tn. slliripon written request ofCTIA' Company shatl immediately cease use of me ieai upon rJc"ipt of CTtA,s writtennotice to do so.

Gompany assumes full.and gomplete responsibility for its use of the seat, and agreesthat its use of the seal constilutes a deciaratio" in"i i"hp"ni votuntarity adopts andfollows the principtes set forth in the crIA consumer code for wretess seruice.

Use of the seal for other purposes than those stated in this License Agreement is anunauthorized use of the Sealand is stricfly prohibited.

This license may be renewed annually subject to Company's successful completion ofthe certilication process.

use of the sear constitutes acceptance of these regar terms and conditions.

1400 16rh Street. NW Suite 600 Washington, DC 20036 Main 202.785.0081 Fax 202.785.072I ww\r.ct,a org



REDACTED - FOR PUBLIC INSPECTION

Line 610 - Functionalitv in Emereencv Situations

REDACTED _ FOR PUBLIC INSPECTION
THIS EXHIBIT IS SUBJECTTO SBI'S REQUEST FORCONFIDENTIALTREATMENT

AND IS BEINGWITHHELD IN ITS ENTIRETY



REDACTED - FOR PUBLIC INSPECTION

Smith Bagley, tnc.
Line 1200 - Terms and Conditions for Lifeline Customers

VisionOne (available on Tribal lands)

Monthly Charge: $1

Number of included minutes: 500

Per-Minute rates:

Long Distance:
Roaming:

Additional local minutes:

FreedomFone (available on non-Tribal lands)

Monthly Charge: $1 prepaid for 12 months

Number of included minutes: 350

Per-Minute rates:

Long Distance:
Roaming:
Additional local minutes:

.25/minute

.35/minute (includes toll)

.20/minute

.25/minute

.35/minute (includes toll)

.20/minute


